Baslangi¢c (Logo CRM REST)

Asadidaki adimlari takip ederek bir Logo CRM REST istemcisi olusturabilirsiniz. Buradaki 6rnekler icin Postman ya
da baska bir istemci kullanilabilir.

Logo CRM REST uygulamasinin Veritabani baglanti bilgileri uygulama dizinindeki web.config de tutulur.
ConnectionString'in Logo CRM ile ayni olmasina dikkat ediniz.

Logo CRM Tarafindan Sunulan Kaynaklar

Logo CRM REST Service Araylzleri

Logo REST Sunucusu
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Default Kurulum

http://localhost/LogoCrmRest/

Login (POST)

IIS 10.0 Detailed Error - 404.0 - Not Found seklinde bir hata alirsanir. URL'i kontrol ediniz.

http post kullanilarak login olabilirsiniz. Login basarili olursa sessionid Uretilecektir. Daha sonraki islemler igin bu
id'yi kullanacaksiniz.

1.49 striminden itibaren Login'de kullanilan paramertreler base64Encoded olarak POST edilerek
kullanilacaktir.



https://docs.logo.com.tr/pages/viewpage.action?pageId=22055576
http://localhost/LogoCrmRest/

1.49 Versiyonu Sonrasi Login

Parametreler base64Encoded olarak "authorization" query name ile POST edilir:

POST

http://1 ocal host/LogoCRVRest/ api/v1l.0/1 ogi n?aut hori zati on=TEQHTzpMi2dvKyZM2dvOnRydWJ6dHI 6ZnfFsc2U=

Example Authorization (Base64 encode igin : https://www.base64decode.org/)

Basic BASE64Encode(LOGO:Logo)

Basic BASE64Encode(LOGO:Logo:true)

Basic BASE64Encode(LOGO:Logo:true:tr)
Basic BASE64Encode(LOGO:Logo:true:tr:false)

1.49 Versiyonu Oncesi Login

POST

Ornekl : | ogoCrmRest Server/ api/v1. 0/ | ogi n?user name=LOG0&passwor d=LOGO

Ornek2 : http://1ocal host/LogoCrmRest/ api/v1. 0/ 1 ogi n?user name=L0OGO

Ornek3 : http://1ocal host/LogoCRVRest / api/v1. 0/l ogin?

user Nanme=LOGO8&passWor d=Logo&al | owl nages=t r ue& anguage=t r & sDet ai | edLogi n=f al se

Login Response (Dikkat "Sessionld": "fff63884-ffe6-41e4-b15f-e77f9648720d")

"Meta": null,
"Result": 1,
"Message": "",
"Sessionld": "fff63884-ffe6-41e4-bl5f-e77f9648720d",
"\War ni ngMessage": null,
"User": "83d88925-e89c-498e-a8d0-f59d91f blbaa",
"I ntegration_Connected": true,
"Integration_SetGd": "",
"I ntegration_ApplicationType": -1,
"I ntegration_ApplicationNanme": "",
"I ntegration_Firm\unber": "",
"I ntegration_Description": "",
"I ntegration_BranchCode": "",
"I ntegration_BranchNane": "",
"|sUser Adm n": true,
" RESTApi Version": "1.42",
"Cl ear Describe": fal se,
"AccessRights": [],
"Sal esRepRi ghts": [],
"Navi gat i onMenuNanes": {
"MI_Shares": ""
b
"Navi gationltems": [],
"XM.Settings": {
"fl ag_Dont UseDi st anceWienCheckl n": "0"
}

Firma Listesi Alma (GET)


https://www.base64decode.org/

(Response) GET http://localhost/LogoCrmRest/api/v1.0/firms?Sessionld=fff63884-ffe6-41e4-b15f-e77f9648720d

"Meta": {
"href": "l ocal host/LogoCrnRest/api",
"medi aType": "application/json; charset=UTF-8",
"full Path": "/LogoCrnRest/api/vl.0/firns",
"api Version": "1"
.
"Result": 1,
"Message": "",
"ltenms": [
{
"Qd": "25284038- b655-4bd9- ae00- e0c95d07390d",
" Fi rnCode": "00000001",
"FirnTitle": "logo",
"l nUse": true,
"1 sPersonConpany”: true,
"Personld": null,
"TaxOffice": null,
"TaxNo": null,
"Emai | Address1": null,
"Emai | Address2": nul |,
"Emai | Address3": null,
"WebAddr ess1": nul |,
"WebAddress2": nul |,
"Latitude": O,
"Longtitude": O,
"Notes": null,
"Tags": null,
"NotifyUsers": null,
"Phot oBase64": "i VBORWOKGJOAAAANSUhEUgAAAHG. . . . .
" _CreatedDateTine": "2017-12-05T15: 47: 24. 533",
" _Last Mbdi fi edDat eTi ne": "2017-12-05T15: 47: 24. 537",
"RecordCreatelnfo": "System Admini strator, 05.12.2017 15:47",
"RecordLast Updat el nfo": "System Admini strator, 05.12.2017 15:47"

"0 d": "519f cb53-6d8d- 4e8f - 8eel- h42844e46250",

" Fi rnCode": "00000003",

"FirnTitle": "logo el ektronik",

"l nUse": true,

"1 sPersonConpany": fal se,

"Personld": null,

"TaxOffice": null,

"TaxNo": null,

"Emai | Address1": nul |,

"Emai | Address2": null,

"Emai | Address3": nul |,

"WebAddress1": nul |,

"WebAddress2": null,

"Latitude": O,

"Longtitude": O,

"Notes": null,

"Tags": null,

"NotifyUsers": null,

"Phot oBase64": "i VBORWOKGYOAAAA. . ..

" _CreatedDateTine": "2017-12-05T15: 47:50. 07",

" _Last Mbdi fi edDat eTi me": "2017-12-05T15: 47:50. 07",
"RecordCreatel nfo": "System Admi nistrator, 05.12.2017 15:47",
"Recor dLast Updat el nfo": "System Admi ni strator, 05.12.2017 15: 47"

Belirli bir firmayi getirmek icin ilgili firmanin Oid bilgisi verilmelidir.


http://localhost/LogoCrmRest/api/v1.0/firms?SessionId=fff63884-ffe6-41e4-b15f-e77f9648720d

http://localhost/LogoCrmRest//api/v1.0/firms/f948d46e-f578-4058-9d16-d65439fe14d6?
Sessionld=b3c08db9-a021-4972-b24b-9a6fa9778539

Firma Ekleme (POST)

Firma ya da baska bir is nesnesi GET ile alindiktan sonra ilgili alanlar doldurulup génderilerek POST yapilabilir.

"Oid" sistem tarafindan otomatik olarak olusturulmaktadir. Asagidaki gibi bir tanim ile firma eklenebilir.

(Body) POST http://localhost/LogoCrmRest/api/v1.0/firms?Sessionld=fff63884-ffe6-41e4-b15f-e77f9648720d

{
" Fi rmCode": "00000004",

"FirmTitle": "REST Firnl,

"l nUse": true,

"1 sPersonConpany”: true,

"Personld": null,

"TaxOffice": null,

"TaxNo": null,

"Emai | Address1": nul |,

"Emai | Address2": nul |,

"Enai | Address3": nul |,

"WebAddress1": nul |,

"WebAddr ess2": nul |,

"Latitude": O,

"Longtitude": O,

"Notes": null,

"Tags": null,

"NotifyUsers": null,

"Phot oBase64": "i VBORWOKGIOAAA. . . ",

" _CreatedDat eTine": "2017-12-05T15: 47: 24. 533",

" _Last Mbdi fi edDat eTi ne": "2017-12-05T15: 47: 24. 537",
"RecordCreatel nfo": "System Admi nistrator, 05.12.2017 15:47",
"RecordLast Updat el nfo": "System Admi ni strator, 05.12.2017 15: 47"

Destek Maddesi Ekleme (POST)

Veri deseni igin dncelikle tickets lar 6érnek olarak alinabilir. Sonrasinda ilgili kayit olusturulup sessionid ile POST
etmek yeterli olacaktir.


http://localhost/LogoCrmRest/api/v1.0/firms?SessionId=fff63884-ffe6-41e4-b15f-e77f9648720d

GET http://localhost/LogoCrmRest/api/v1.0/ticketstates?Sessionld=3017777e-e8ba-40fc-9758-55681174¢c995

{
"Meta": {
"href": "l ocal host/LogoCrnRest/api",
"medi aType": "application/json; charset=UTF-8",
"full Path": "/LogoCrnRest/api/vl.0/ticketstates",
"api Version": "1"
.
"Result": 1,
"Message": "",
"ltenms": [
{
"Q d": "8e632b29-4fb9-472c- 8aea- 25b54a74cf e2",
"Ti cket St at eDescription": "Aktif",
"l sActive": true,
"l sConpl eted": false,
" _CreatedDateTine": "2017-12-15T14:50: 41. 01",
" _Last Mbdi fi edDat eTi me": "2017-12-15T14: 50: 41. 013"
}
]
}

GET http://localhost/LogoCrmRest/api/v1.0/tickets?Sessionld=09538146-c897-43e4-abla-aal4bclae6f4&expandlevel=full

"Meta": {
"href": "l ocal host/LogoCrnRest/api",
"medi aType": "application/json; charset=UTF-8",
"full Path": "/LogoCrnRest/api/vl.0/tickets",
"api Version": "1"
H
"Result": 1,
"Message": "",
"ltenms": [
{
"O d": "155710dc- 7cch- 4622- 87f 2- 04b455d8bf 5d",
"Ticketld": "T-000003",
"Ti cket Description": null,
"Ti cket Mai nCat egory": null,
"Ti cket SubCat egory": null,
"Ti cket Type": null,
"TicketFirm': {
"G d": "c64aef 6e-59c0- 4f 76- b8f 7- a757bce63c05",
" Fi r nCode": "00000003",
"FirmTitle": "firma 2",
"I nUse": true,
"1 sPersonConpany": fal se,
"Personld": null,
"TaxOffice": null,
"TaxNo": null,
"Emai | Address1": null,
"Emai | Address2": nul |,
"Emai | Address3": nul |,
"WebAddress1": null,
"WebAddress2": nul |,
"Networks_": {
"Qd": "a691dla9- 9014-4531- 8023-24768edbc4e0",
"snfFacebook": null,
"smiwitter": null,
"sm nstagram': null,
"sm&oogl ePl us": null,
"snLi nkedIn": null,
"snBkype": null,
"smyout ube": null
I
"Latitude": O,


http://localhost/LogoCrmRest/api/v1.0/ticketstates?SessionId=3017777e-e8ba-40fc-9758-55681174c995
http://localhost/LogoCrmRest/api/v1.0/tickets?SessionId=09538146-c897-43e4-ab1a-aa14bc1ae6f4&expandlevel=full

"Longtitude": O,
"Sal esRep": null,
"Mai nSector": null,
"SubSector": null,
"FirnRole": null,
"Notes": null,
"Tags": null,
"NotifyUsers": null,
"Fi rnCat egory01": null,
"Fi rnCat egory02": null,
"Fi rnCat egory03": null,
"Fi rnCat egory04": null,
"Fi rnCat egory05": null,
"Ref erenceSource": null,
"ParentFirm: null,
"RecordCreatelnfo": "System Administrator, 15.12.2017 14:49",
"RecordLast Updat el nfo": "System Administrator, 15.12.2017 14: 49"
H
"Ticket Contact": null,
"Priority": 2,
"Ticket StartDate": "2017-12-15T14:50: 05. 823",
"Ti cket Conpl et edDat e": "1900-01-01TOO: 00: 00",
"Ti cket Est EndDat e": "1900- 01-01T00: 00: 00",
"AssignedTo": null,
"Assi gnedDepartnent": null,
"TicketState": {
"0 d": "8e632b29-4fb9-472c- 8aea- 25b54a74cfe2",
"Ti cket St at eDescri ption": "Aktif",
"lIsActive": true,
"l sConpl eted": false
H
"I sConpl eted": false,
"Notes": null,
"Tags": null,
"NotifyUsers": null,
"RecordCreatelnfo": "System Admi nistrator, 15.12.2017 14:50",
"RecordLast Updat el nfo": "System Adm ni strator, 15.12.2017 14:50"

POST http://localhost/LogoCrmRest/api/v1.0/tickets?Sessionld=09538146-c897-43e4-abla-aal4bclae6f4

{
"Ti cket Description": "REST test",
"Priority": 2,
"TicketStartDate": "2017-12-15T14:50: 05. 823",
"Ti cket Conpl et edDat e": "1900-01-01TO0O: 00: 00",
"Ti cket Est EndDat e": "1900- 01-01T00: 00: 00",
"l sConpl eted": false,
"TicketState": {
"0 d": "8e632b29-4fb9-472c- 8aea- 25b54a74cfe2",
},
"Notes": null,
"Tags": null,
"NotifyUsers": null,
" _CreatedDateTine": "2017-12-15T14:50: 45. 823",
" _Last Modi fi edDateTi me": "2017-12-15T14:50: 45. 837",
"RecordCreatelnfo": "System Administrator, 15.12.2017 14:50",
"RecordLast Updat el nfo": "System Adm ni strator, 15.12.2017 14:50"
}

Logo CRM de tanimli bir durumun destek kaydi icinde génderilmesi zorunludur.



http://localhost/LogoCrmRest/api/v1.0/tickets?SessionId=09538146-c897-43e4-ab1a-aa14bc1ae6f4

Comment (GET)

Yorumlari listelemek igin;

GET istegi ile http://localhost/LogoCRMRest/api/v1.0/comments/ObjectKey?sessionld=04cfad92-0f1f-4199-
albb-f6cfb7f75862 URL i kullanilir. Buradaki "ObjectKey" parametresi yorumlari listelenmek istenilen kaydin
ObjectKey'idir.

Ornegin aktivite detayindaki yorumlar listelemek istersek Aktivite detayindaki objectKey'i almamiz gerekir.

http://localhost/LOGOCRM/Default.aspx#ViewID=MT_Activity_DetailView&ObjectKey=5020baaf-7482-4a76-
8119-9e798d10a3d2&0bjectClassName=Ilogocrm.net.Module.BusinessObjects.MT_Activity&mode=Edit

http://localhost/LogoCRMRest/api/v1.0/comments/5020baaf-7482-4a76-8119-9e798d10a3d2?
sessionld=04cfad92-0f1f-4199-albb-f6cfb7f75862

Comment (POST)

Yorum eklemek igin;

POST istegi ile http://localhost/LogoCRMRest/api/v1.0/comments?sessionld=04cfad92-0f1f-4199-albb-
focfb7f75862 URL i kullanilir. Body kismindaki zorunlu alanlar asadidaki sekildedir. Burada "content" eklenmek
istenilen yorum, "object id" hangi nesneye yorum eklenmek isteniyorsa onun Oid bilgisi, "moduleName" hangi
module eklenecekse onun adidir.

"content": "rest ile yorunt,

"created": "2019-02-20 08:53:04.573",

"modi fied": "2019-02-20 08:53:04.573",

"modul eName": "MI_Activity",

"objectld": "92c0b194-f 24c- 4c30-a64d- cc0382h8300b"

Yorum bedenmek igin;
POST istedi ile http://localhost/LogoCRMRest/api/v1.0/comments/upVoteComment?
sessionld=04cfad92-0f1f-4199-a1bb-f6cfb7f75862 URL i kullanilir. Body ise

{
"objectld": "7b4da874-8b56-41e9-9b57-f8813889aecae",
IIidll : ll1ll
b
seklindedir. Burada objectId hangi nesne oldugunu ve id ise hangi yorum oldugunu belirtir. Bu
parametrelere bakilarak yorum bedenilir veya daha 6nce begenilmis ise bedeni geri alinir.

On kosul olarak kullanicinin login olup sessionld aldigi kabul edilmistir. Ayrica hem rest hem de web igin
yorum fonksiyonlari test edilirken id lerin veritabanina da dogru kaydedildiginden emin olunmahdir.

Comment (PUT)


http://localhost/LogoCRMRest/api/v1.0/comments/5020baaf-7482-4a76-8119-9e798d10a3d2?sessionId=04cfad92-0f1f-4199-a1bb-f6cfb7f75862
http://localhost/LogoCRMRest/api/v1.0/comments/5020baaf-7482-4a76-8119-9e798d10a3d2?sessionId=04cfad92-0f1f-4199-a1bb-f6cfb7f75862
http://localhost/LOGOCRM/Default.aspx#ViewID=MT_Activity_DetailView&ObjectKey=5020baaf-7482-4a76-8119-9e798d10a3d2&ObjectClassName=logocrm.net.Module.BusinessObjects.MT_Activity&mode=Edit
http://localhost/LOGOCRM/Default.aspx#ViewID=MT_Activity_DetailView&ObjectKey=5020baaf-7482-4a76-8119-9e798d10a3d2&ObjectClassName=logocrm.net.Module.BusinessObjects.MT_Activity&mode=Edit
http://localhost/LogoCRMRest/api/v1.0/comments/5020baaf-7482-4a76-8119-9e798d10a3d2?sessionId=04cfad92-0f1f-4199-a1bb-f6cfb7f75862
http://localhost/LOGOCRM/Default.aspx#ViewID=MT_Activity_DetailView&ObjectKey=5020baaf-7482-4a76-8119-9e798d10a3d2&ObjectClassName=logocrm.net.Module.BusinessObjects.MT_Activity&mode=Edit
http://localhost/LogoCRMRest/api/v1.0/comments/5020baaf-7482-4a76-8119-9e798d10a3d2?sessionId=04cfad92-0f1f-4199-a1bb-f6cfb7f75862
http://localhost/LogoCRMRest/api/v1.0/comments/5020baaf-7482-4a76-8119-9e798d10a3d2?sessionId=04cfad92-0f1f-4199-a1bb-f6cfb7f75862
http://localhost/LogoCRMRest/api/v1.0/comments?sessionId=04cfad92-0f1f-4199-a1bb-f6cfb7f75862
http://localhost/LogoCRMRest/api/v1.0/comments?sessionId=04cfad92-0f1f-4199-a1bb-f6cfb7f75862
http://localhost/LogoCRMRest/api/v1.0/comments?sessionId=04cfad92-0f1f-4199-a1bb-f6cfb7f75862
http://ramazanakkas/LogoCRMRest/api/v1.0/comments/upVoteComment
http://localhost/LogoCRMRest/api/v1.0/comments?sessionId=04cfad92-0f1f-4199-a1bb-f6cfb7f75862
http://localhost/LogoCRMRest/api/v1.0/comments?sessionId=04cfad92-0f1f-4199-a1bb-f6cfb7f75862

Yorum glncellemek igin;

PUT istegi ile http://localhost/LogoCRMRest/api/v1.0/comments?sessionld=04cfad92-0f1f-4199-al1bb-
fécfb7f75862 URL i kullanilir. Body ise asagidaki sekildedir. Burada content yorumun dizenlenen hali, objectId
dizeltilecek nesnenin Oid bilgisi, id ise hangi yorumun duzeltilecedini belirtir.

{
"content": "yorum ekl eme duzenl endi ",
"objectld": "6c65e7cf-aac8-4df 7-b7ec- 7b24e2f 3ece3",
idt oo "1t

}

Comment (DELETE)

Yorum silmek igin;

DELETE istedi ile http://localhost/LogoCRMRest/api/v1.0/comments?sessionld=04cfad92-0f1f-4199-albb-
fécfb7f75862 URL i kullanilir. Body ise asadidaki sekildedir. Burada objectld hangi nesne oldugunu ve id ise
hangi yorum oldugunu belirtir. Bu parametrelere bakilarak silme islemi yapilr.

{
"objectld": "6c65e7cf-aac8-4df 7-b7ec- 7b24e2f 3ece3"”,
tidt oot
}
Logout
POST http://localhost/LogoCrmRest/api/v1.0/logout?sessionid=74b41055-e877-407b-80e8-cf06eald7d9of
{
"Result": 1,
"Message": ""


http://localhost/LogoCRMRest/api/v1.0/comments?sessionId=04cfad92-0f1f-4199-a1bb-f6cfb7f75862
http://localhost/LogoCRMRest/api/v1.0/comments?sessionId=04cfad92-0f1f-4199-a1bb-f6cfb7f75862
http://localhost/LogoCRMRest/api/v1.0/comments?sessionId=04cfad92-0f1f-4199-a1bb-f6cfb7f75862
http://localhost/LogoCRMRest/api/v1.0/comments?sessionId=04cfad92-0f1f-4199-a1bb-f6cfb7f75862
http://localhost/LogoCrmRest/api/v1.0/logout?sessionid=74b41055-e877-407b-80e8-cf06ea1d7d9f
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