14- Firma Roll Alanina Gére On deder Tanimlama

Amag

Firma menusu icerisinde yer alan firma roll alaninda bulunan 'Musteri' kriterine 6n deder tanimlamasi

Yapilan islemler;

= Logo CRM web portali agilir. Tanimlar > Diger > On degerler tiklanir ve Yeni On deder butonu tiklanir.
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= Hedef sinif alani Firma secilir. Hedef Ozellik firma rolii, kaynak sinif alaninda firma roll secimi saglanir.
Deder atama alaninda ise firma rolQ alan kriteri igerisinde sececediniz kriterin OID bilgisi eklenir. Son
olarak atama alani icin yeni kayitta ve degistiginde atama yap kriter bilgisi secilir.
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Firma Roli Oid Bilgisi

Firma Rolu igerisindeki 'MUsteri' alan kriter bilgisinin OID' ine ulasmak igin Tanimlar > Firma
Rolleri ekrani tiklanir ve kolon bagliklarindan OID alani aktif edilir. Misteri alanin karsilhigindaki
OID bilgisi kopyalanir ve 6n deder lizerinden deder atama alanina yapistirilr.
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Diger bir yol ise Sql database lzerinden ilgili datadan CT_Firm_Roles alanindan ilgili kriterin
OID bilgisi alinir.
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select * from CT_Firm_Roles
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Oid RoleCode  RoleName CanUselnProposals  CanUselnleads CanUselnSales  CanU Cant IsActve _CreatedBy

1 BOS556F7-E4B1-4083-B257-0E2E1DSDCE77 VN Toptanc: 1 1 0 1 1 1 NULL

2 BEBAGBED-B607-4DFO-AIIF-123518678AA6  SP Tedarkg 1 1 1 1 1 1 NULL

3 | 23BEQICO-FADG-48E2-8ADB-23C431DCASIE | CR Masten 1 1 1 1 1 1 NULL

4 3FCFSFIC.D2DE4FFO-B2FE-2FO264B56552 RS Sabe: 1 1 1 1 1 1 NULL

5 08686205BBFO4504 01ED43C2FO0AS00E  PA s ortagn 1 1 0 1 1 1 NULL

L 3AABE4CC-COCA-4D04-BES)-683445F08159 €S Masten+Tedankgi 1 1 1 1 1 1 NULL

7 BCAEBI2F-2502-441304756D4BB2840BFB  VIP Musteri  VIP Muster 1 1 1 1 1 1 OFADF70B-3688-4F
8  53D87B16-036D-4F8506CTBOBAABCFCA41  PC Potansiyel misteri 1 1 1 1 1 1 NULL

9 DIZEAASFDBS74CA5A958.08CDICEIF200 Blackist  Blackist 1 1 1 1 1 1 9FAOF708-368B-41
10 22252671-3C99-43BD-A608-BT749CTBACE2  CM Rakip 1 1 0 1 1 1 NULL

11 DB482508-21BE-4168-B195-FCS5E5636898  IN Yatnma 1 1 1 1 1 1 NULL

Yeni bir firma agtiginizda artik firma roli alani 6n deder olarak "Musteri" secenedi gelir.
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